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Supported Platforms

InfoBurst Build 236 supports the following software versions

Software Version

SAP BusinessObjects e Bl 4.2 (SP02—SP06)
e BI4.1(SP01-SP11)
e Bl4.0(SP1-5SP9)
e XI3.2(SP1-SP7)

Tableau e Tableau Server 10.3 - 2018.3
Microsoft SSRS e 2005 -2016
Sharepoint e 2007 -2016

What's new with InfoBurst Build 2367?

The What's new section provides an overview on the new features that have been added to InfoBurst
since the previous release. The new features are categorized into following InfoBurst categories

e HTML UI
e Tableau
e Platform

e Deliveries
e Macros

HTML UI

InfoBurst’s new HTML Ul is unveiled in Build 236. The roll out of the new Ul will be in phases, with the
first phase being the operational section of InfoBurst - Monitoring and Scheduling. Until we have the
complete set of functionalities in the new Ul, your current Flash based Ul will be the primary interface
for creating and managing InfoBurst content. The new Ul will co-exist with your current flex Ul. Going
forward, new and enhanced features will be added to the HTML Ul along with our platform releases.

The new Ul is sleek, modern and very easy to use. To access the new Ul for your existing InfoBurst
deployment, upgrade your platform to Build 236 and logon to the your server using the sybtax below.

<your-iB-servername>:8554/iB/ Please make sure to add the ‘/’ at the end of the server URL.

The HTML Ul has a responsive design and is tailored to work on mobile devices. The new Ul supports the
following browsers - Chrome, Firefox & Microsoft Edge.
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What’s new with HTML UI?
Analytics

A new Analytics section is added to InfoBurst’s landing page which will display the status of Burst’s,
XDC’s and Schedules. To troubleshoot the failed bursts and rerun the failed schedules, you can navigate
from the analytics section and re-run a failed burst. The drop down at the top right allows users to
analyze Infoburst’s XDCs, bursts and schedules up to last 30 days.
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«

AnalytiCS Last 15 days v

0 -

Successful Aborted Successful Aborted Successful Aborted

SCHEDULE

Click on the

ACTIVITY LOGS aborted bursts to
Schedules Bursts troubleshoot

AUDIT LOGS

0 0 12

AN

Your activity levels

A

MASZ018 MAGZ018 MAT2018 MMB2018 11192018 11202018 11212018 11222018 M232018 1242018 1262018 11262018 11272018 11282018

Alerts & Notifications

The alerts section of the Ul notifies the failed bursts and you can re-run the burst or schedule from this
section of the Ul

q $ © ~ovn &

Schedule name Finished at Status

ADMIN B PDF... 11/28/20182:46:10PM @ Aborted | Open  Re-Run

ADMIN B TDE ... 11/28/2018 2:4418PM @ Aborted ~ Open  Re-Run

View Schedule Clear

Selective Schedule Re-run

When a schedule aborts, users have the option to re-run a schedule from the alerts and notifications
section. Users can select any particular burst within a schedule that requires a re-run.
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MONITOR CREATE MANAGE P e O o &

Re-l‘un WEEkly SaleS Back to schedule

How would you like to run this Do you also want the associated
schedule? actions to run?

O Full (@ Yes
(Run all Bursts and XDCs regardless of status)
O No
(O Failed only

(Run all failed Bursts and XDCs in the schedule) Hide Actions -

@ Selected items On start On Complete On Abort
(Run only the selected Bursts and XDCs below)

Send Email Action 1

Name Last run status Run Query Action 2

Burst name one o
Burst name two ®
[] Burst name three [}

@

] Burst name four

Revamped Schedule Ul

The Schedule Ul provides a one-stop shop to analyze all your schedules for a given day. Users can stop,
hold, force Run or Re-run schedules.

InfoBurst’ MONITOR CREATE MANAGE

«

Schedule fOF tOday Change Date

; SCHEDULE —

ACTIVITY LOGS All(6) Pending (1) Running(2) Completed(3) Aborted(0) Expired (0)

AUDIT LOGS

Schedule Name i % Finished At
ANALYTICS

ADMIN_B_TDE Demo - - @ Running

ADMIN_B_TDE Burst - - @ Running

Frequency: Daily Events: None N

® () ToE Burst Stop

Hold

Force Run

Re-Run
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Tableau
Universe Connector for Tableau

InfoBurst’s new UNX Web Data Connector allows users to consume UNX universes directly from Tableau
desktop. The UNX Connector is a separate installation on your InfoBurst server which will validate your
IbTab license. After installing the connector logon to the connector settings on browser using the syntax
below.

<your-iB-servername>:8000/

. InfoBurst Tab

m UNX Web Data C:

» Help Home
> Using the Connector — Here you can add a Business Objects serve
> Se N

» Add New Server

Enter your BO Server name and
credentials

After configuring the BO server, Open Tableau Desktop -> Web Data Connector to access your infoburst
UNX Connector using the syntax - <your-iB-servername>:8000/

Click here to watch a video-based tutorial

| Tableau - Book1

a Servel

Connect
Toa File

oft Excel
InfoBurst Tab Addon

= LS ANA http://localhost:8000/
N g

<your-iB-servername>:8000/

T[] UNX Web Data Connector

Select your BO Environment

Username

Password

Version: 0.3.0
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InfoBurst Tab Addon

.
: v Universes
S i
InfoBurst Tab : pSdmples
| UNX Web Data Connector 5 Financial Sales 2011.unx
=
;
Select your BO Environment :
Virtual BO Server - B
-
Usemame :
5 E » [J Employee
Password 14 [] Customer

: » [ Department

lll!ll'llllllll"ll.'ll;l'l

+ Add

® Revenue

Back

4
O
o
g
=
a

v @ Product Group
w [] Product Name
] @ Product Name
] @ Weight
] @ Cost
[] ® Product Id
[] @ Status

-
v
O
&
>
2
5]
S

: » [ Order Date
"
s

Back

Create your filters

Criteria

|27 Greater Than ~ 5000

Select your Universe

Select the objects you want to pass to Tableau

Nex

SEEEEEEEEEEREREEERREEEENEEES
Log Out

- Financial Sales 2011.unx

| UNXto Tableau with InfoBurst

Financial Sales 2011.unx

Data retrieved into Tableau from a
SAP BusinessObjects Universe

query

Abc Abc Abc Abc
Pl;odut;t Group ‘ Product ;lame \‘Iendor N;me ‘ Véndor Address Vendor éﬁy 6rd;r Wéekdayz Révenue

Internals Modem 56K ACME Computer Supply 307 International Crl Hunt Valley Friday 29,185.38
Internals Modem 56K ACME Computer Supply 307 International Crl Hunt Valley Monday 62,258.55
Internals Modem 56K ACME Computer Supply 307 International Crl Hunt Valley Saturday 59,942.77
Internals Modem 56K ACME Computer Supply 307 International Crl Hunt Valley Sunday 56,893.98
Internals Modem 56K ACME Computer Supply 307 International Crl Hunt Valley Thursday 27,448.85
Internals Modem 56K ACME Computer Supply 307 International Crl Hunt Valley Tuesday 29,648.19
Internals Modem 56K ACME Computer Supply 307 International Crl Hunt Valley Wednesday 32,820.96
Internals Sound Card Upgrade Digitron 1200 E Lancaster Ave Rosemont Friday 534,327.92
Internals Digitron 1200 E Lancaster Ave Rosemont Monda: 1,023,595.02
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Tableau Dashboard Bursting

Starting Build 236, a Tableau Workbook built from any data source may be burst and distributed as PNG
or PDF files. The bursting functionality is same as bursting a Web Intelligence report using a report
dimension. The dimensions from Tableau Dashboards are exposed as filters in the burst section. Tableau
dashboard images can be coupled with Intelligent email delivery. Click here for a video-based tutorial

Tableau - Product-Dash-iB

File Data Worksheet Dashboard Story Analysis Map Format_Server Window Help "9
. ¢#| dash burst
& = G &6 - - g - S
- | Name: |dash burst | [] Disable
Data Analytics *  Pages I
List By: (=) Document Name () Unique Custom Name Toggle All Documents:
[ Product Groups by State_ B ‘
Documents: | .| product-Dash-iB Ww 2
Dimensions Filters @
@ Customer City
@ Customer State
ape Product Group
abe Measure Names

= 4 Data Links | " Filters I! Deliveries lj Options

Document Filters:

.
.

Color

.
000

Detail Tooltip

Enter Value ‘ j

Select a variable to add

Customer City

Customer State

Bl SUM(Revenue) Product Group

SUM(Revenue)
Measures Customer State

# Number of Orders e Custnmer State

Apply

Tableau 2018.3 Support - While Tableau has always optimized performance for creating and refreshing
extracts, version 2018.3 supports faster extract creation and refreshes for even larger data sets.
InfoBurst Build 236 is certified for Tableau 2018.3. Hyper extracts can be delivered to Tableau 2018.3
server as .hyper file format.
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Platform
Copy Delivery Template

After creating a delivery for a burst, users might want to create another delivery with the same
destination but with a different format or same format with a different destination. In Build 236 we have
introduced copy “From Existing” within the delivery section of the burst. Users can now replicate a
delivery template and modify the format or the destination for the delivery.

[i# webi to TDE Burst

Name: |webl to TDE Burst | [ pisal

List By: (<) Document Name () Unique Custom Name Toggle All Documents:
Documents:

‘» Product Groups by State -
== Data Links I I Filters IU Deliveries E Options I
~ | | Server Dellv
From Blank

From Template

L From Existing
——

Name: Server Delivery

Server Delivery

Deliveries

Documents combined using Content Grouping now has page numbers in the Table of Contents section

PDF Burst
2 Payments-TWB Extract
4 Tickets by year
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Macros
Date Macros - Three new Date Macros are added in this release

FIRSTWEEKDAYINMONTH | Returns the date for the First weekday in current month

FIRSTWEEKDAYINQTR Returns the date for the First weekday in current quarter

FIRSTWEEKDAYINYEAR Returns the date for the First weekday in current year

Supported Macros |

Full Date irst Week Day in Month

Today's Date || [ [FIRSTWEEKDAYINMONTH] |

Previous Day of Week

Day of Week Returns the date for the first week day In the | |
current month In a date format. You can =1

Next Day of Week adjust the value relative to number of

days(D), work days(K), months(M)
sl A quarters'(Q}, or years(‘;). Also you Ean use
First Day Iin Month I— the baslic date format options to format the |

First Week Day in Month output for display.
Last Day In Month

Last Week Day in Month
First Day of Week in Mo

If the current date Is 10/2/2013 then:
o [FIRSTDAYINMONTH] = 10/1/13
e [FIRSTDAYINMONTH-7D] = 9/24/13
s [FIRSTDAYINMONTH-5K] = 9/24/13
e [FIRSTDAYINMONTH,MM-DD-YYYY] =
- 10-01-2013
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Fixed Issues

1. Long XI Categories path not visible in Delivery

When viewed in the Delivery > Destination > XI Server user interface, a long path is not visible.
There is no horizontal scroll bar or hover-over pop-up to reveal the path.

2. Database Connection query error "Unable to test the query"
Testing a Database Connection query results in the following error when querying a large data
set:
Unable to test the query
3. Xl Server Instance + export results in old data
Web Intelligence document contains one Xl Server Instance delivery and one non-XI Server
delivery (example: Network Share). The exported file contains saved report data and not

refreshed data.

4. SharePoint error "Unable to get sub folders. Failed to list documents"” when library name
contains ampersand

A SharePoint document library name contains an ampersand. The following error occurs when
attempting to select the folder when browsing libraries:

"Unable to get sub folders. Failed to list documents for.."
5. Excel CSV contains blank where there should be a space

BusinessObjects document contains a table. Table has a field that contains a space. CSV from BI
LaunchPad contains the space. Excel CSV from InfoBurst does not.

6. Webl OPEN error "Value cannot be null. Parameter name: String" using network-based Excel

A Webl document uses an Excel file as a data source. The Excel file resides in a network folder.
The following error occurs when attempting to open the document:

Call to 'opendocument’ Failed :: Exception has been thrown by the target of an invocation. ==>
Value cannot be null. Parameter name: String

7. Tab selection using Tableau Data Source does not persist
Burst document (Webl) contains multiple report tabs. Delivery Format uses format Tableau Data
Source. Tab selected with "Tab to extract from" is tab other than the first report tab. Delivery is

closed and re-opened. Tab selection does not persist and first tab is selected. This issue affects
Tableau Data Source and Tableau Packaged Workbook formats.
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8. PNG format not available for Tableau Workbook delivery to SharePoint
The PNG Image format is not available for Tableau Workbook delivery to SharePoint.

9. Manual execution of minute or hour interval schedule not working

A schedule uses an hourly or by minute frequency. The schedule is manually executed by right-
clicking the schedule and selecting 'Run Now'. The schedule does not execute.

10. Status filtering issue on "Today's Schedule" tab

The "Today's Schedule" tab contains both completed and aborted item. Un-select the
"Completed" status to show only aborted items and all items disappear.
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