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Symptom

File not uploaded to Folder using Restful web service SDK using the following query:

POST http://<base URL>/infostore/folder/<folder id>/file

Reason and Prerequisites

Environment:

SAP BusinessObjects Business Intelligence Platform 4.3 SP1

Steps to Reproduce:

Generate logon token with POST http://<base URL>/logon/long.1. 
Take the id of the target folder on which the upload will occur from CMC.2. 
Test uploading a file (formats: Web Intelligence, PDF, text, word) to the folder with Restful API:3. 

POST http://<base URL>/infostore/folder/<folder id>/file

Header: <logon Token>

Body: In body, select the radio button "form data" and enter any name in column "Key" then select the type 
"File" and click the button "Select Files".

Notice that we get a response as expected but the file does not get uploaded.4. 

This workflow is tested with POSTMAN Restful Client.

Solution

This issue is fixed in the patches listed in the "Support Packages & Patches" section below.

The "Support Packages & Patches" section will be populated with the relevant patch levels once they are 
released.

For Business Intelligence Platform maintenance schedule and strategy see the Knowledge Base Article 
2144559 in References section.
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Software Components

Software Component Release

ENTERPRISE 420 - 420

ENTERPRISE 430 - 430

Support Package Patches

Software Component Version Support Package Patch Level

SBOP BI PLATFORM SERVERS 4.3 SP000 000800

SBOP BI PLATFORM SERVERS 4.2 SP009 000300

SBOP BI PLATFORM SERVERS 4.2 SP008 001200

SBOP BI PLATFORM SERVERS 4.3 SP002 000000

SBOP BI PLATFORM SERVERS 4.3 SP001 000500

This document refers to

SAP Note/KBA Title

2144559 BI 4.x Maintenance Strategy & Schedule
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